Easterling, Deborah «QQQ 303

From: Easterling, Deborah

Sent: Thursday, June 09, 2011 12:25 PM

To: ‘Beth’

Subject: RE: Poor Water Quality- Forty Love Point

Dear Ms. Bowman,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email to our Clerk’s
Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Assistant

From: Beth [mailto:elisabeth bowman@yahoo.com]
Sent: Thursday, June 09, 2011 12:12 PM

To: Contact

Subject: Poor Water Quality- Forty Love Point

Hi,

I live at 320 Forty Love Point in Chapin and I understand that there has been a protest filed on behalf of our neighborhood under
Docket 2011-47-WS regarding the rate increase and poor quality of water. I would like to let you know that we have also had poor
water quality, poor water pressure and we are absolutely enraged that Utilities, Inc is seeking to increase rates further when we already
pay far too much for awful water quality. We have had brown water, Clorox smell in our water and as I mentioned, poor water
pressure at times. I seriously even doubt that the water we get out here is safe for drinking despite what DHEC says. I would like this
complaint filed with the above mentioned docket number.

Elisabeth Bowman

WS



